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HONG KONG Global Call Forward Amendment & Service Requisition Form Business Customer

BROADBAND NETWORK

EE4$% CUSTOMER RECORD
N\ E] 2% Company Name: (#1537 English) (“Customer”) (f137 Chinese) (E5=)
B LIRS BR No. % F5ERE Customer No. 4% A Contact Person:
ek FRiEContact No. (FEzETel.) ({H & Fax) FEEHHEEmail Address
v GLOBAL CALL FORWARD/ INTERNATIONAL CALLING CARD SERVICE SUBSCRIPTION
Frear 8k 7% H 2 Global Call Forward Service Package ULARIER A B IR THRIRARIBLSRES * (At J551) S
To be filled in by HKBNES Staff  |Designated Forwarding No. * (Local / Overseas) Language Selection

H #4555k Package Code TR i BV B B IS SRS
GCFVRO7 484 GCF Global Call Forward/ ICC No. * PR 220 (e 2 A MY P4

HKS$ 25 [ R R R B (ORI RE RO B A S ARG SRS 0O s

= b X — - * Only applicable to local / overseas residential / business 3

GCFVR32 g8 iz + feiripkit GCF+ CHT EHpE NS 4% ICC Name fixed line telephone no., pager no., mobile phone no. and Cantonese

HK$\35 mobile prepaid SIM card no. with maximum 20 digits. s
GCFVRO06 féri@iii + B =(5H6 GCF+ VM TR B A s 2 B am RS O 2

HKS$ 37 Designated Telephone No. for ICC |[# H % Service Package E”Q“Sh
GCFVR12 Jie& )80k + S5 + RGBKE GCF+ VM + CHT First Time Service Activation (7407 A 2445%% Please fill in the Package Code)

HKS$ 47 L] 3 Remarks

A 2 TR TRAR BB E0S T e 25 O = (S A ol edn 25 HLth s ens - FUTRAR B DhAE sloR AE AN, 2 3% H5 E 565 _L A (F - If any of the pre-set Call Hunting number has been forwarded to voice mail or other
telephone number, the Call Hunting function may not be operating properly on that Call Hunting number.

CHANGE GLOBAL CALL FORWARD SERVICE PACKAGE

455 75950 Global Call Forward No.
A AR5 H & Existing Service Package FfE T H % Change to Service Package
(51T H B 4w Please fill in the Package Code) SHIEE HE4m5% Please fill in the Package Code)

4R 8 FeE = CHANGE GLOBAL CALL FORWARD LANGUAGE

Re4395 45 95TE Global Call Forward No.

75552 Existing Language [ ] E583E Cantonese [ #:3% English HsEz Change to Language [] E55i3E Cantonese [ #:3% English

= CHANGE GLOBAL CALL FORWARD/ INTERNATIONAL CALLING CARD SERVICE OWNERSHIP

TRedst v it/ B 5 B 315 5% T Global Call Forward/ International Calling Card No: ANNEITHE ~ W0 KJE

BANNERRIEE BRI T RARAE (F
BTAMIETTHR) 2 TR B B S 2 PRk B P B — e Rk R 4 -
H¥iEF Change to Customer: ZEE R B AR TR EHESUTT R E S5 TR (BT eI » IR

e . JREETANIAE]) - I We have read, understood and agreed that I/ We will be
#ré =55 New Customer No.: bound by HKBN Enterprise Solutions Limited (‘HKBNES") Global Call Forward/
B (st / S a5 HKID No./ BR No.: International Calling Card’s terms and conditions and General Terms and
Conditions, as may be amended from time to time without notice (a copy of
which has been published or can be sent to me/us upon request).

IDD 46 = 1DD Balance Transfer: &8 Unbilled $ L% 5 Billed $
#53E Note:

1. A E PR HK$300 1FF iR & P 2 IRFs e (LASHESEIET) - RS ERINE P F—RARE A EUL - Existing
Customer is required to pay HK$300 as service fee for change of ownership (for each no. to be transferred ownership),

which the service fee will be billed in Customer’s next invoice.

2 HVE FAE SRR T EIAE - LI/ TS B HIA LIRS - New Customer is required to B PEE KA st () o
provide HKID copy/ BR copy for venfcatlon purpose if he/she is not HKBNES’ existing customer. New Customer Signature with Company Chop (if applicable)

& J# GLOBAL CALL FORWARD/ INTERNATIONAL CALLING CARD SERVICE TERMINATION
TRAR B E /.KT @uﬁﬂt??E%Global Call Forward/ International Calling Card No. (1) )

/BRI 5 EE BT 5RAEGlobal Call Forward/ International Calling Card No. K75 H 2 Service Package

(351125 H #4555 Please fill in the Package Code)
st Note: FERIALHS R AT 44 IEARF 1% /38 H %L - Service reconnection is valid within 6 months upon service termination.

B A S BIA P SE TSR For HKBNES Use
Only
Service Charge: Attached Pages:
Authorized Signature with Company Chop HHH Date: Sales Name: Sales ID-
TEF B R N EEE
ek 4B Terms & Conditions: Sales Contact No.-
(1) FFETATHH =@ A RGUSIERT A 2 - (2) FF NSRS & E =16 3 R A (] R e i B a0 2 IR e - (3) W&EF -
TER SR E =8 A NS L TREOS IR - IRFS A 2 — R R @88 A S o WE PR =8 A R & LIRTS - ARGEH Z IR 2R L -
8 FRE D 77 S0 8 0 R A R A - (4) %5 BERRATRES X I 2 A B R 0 T KM — MR M M4y 5 - (2 pg. | Sales FaxNou Dealer ID (if any):
hkbnes.net/tnc/T&C_Chi.pdf) ifij & # G AF b3 )7 28 PRI E HHE SO E S THA -
(1) The Customer is required to pay 3 months Global Call Forward service charge in advance in every payment. (2) The Customer cannot Bank A/C / Credit Card No.:
change any service of Global Call Forward/ International Calling Card within 3 months upon registration. (3) Unused service charge is
non—vrefundable arl1d non-transferable if the Customgr terminates the Global Cgll Forward service wi'thin 3 months upon registration. Unused Handled By: Verified By:
service charge will be refunded on full month basis (yet non-transferable) if the Customer terminates the service after 3 months upon
registration. (4) Customer acknowledges that acceptance of the services shall be subject to the General Terms and Conditions of HKBNES
(please visit: hkbnes.net/tnc/T&C_Eng.pdf), which may be amended from time to time by HKBNES without notice. EFRBHIK 128 180
Customer Service Hotline:
EEBEM 3999 7558

) Customer Service Fax:
[ ManagedBiz 48 _L K #5851 445 BB (K F F T BEIR S 1 B A4 TE)
ManagedBiz online service management portal Email address (will be used as login name of Admin account):

#EEREMARKS

%ﬁﬁﬁ)ﬁ Customer’s Declaration

AR B TR MSE T FRIUE R BRI HR R o AN EIRERE DL BRI (BRI R AR BIEMERAR TR - AATRKRCHEEUA (8 FETURCE R ZHERETEALN
—Jﬁ?ﬁiﬂ%) RGN S R ST AN S P2 34 e N 25 Fo 12k - We hereby authorize HKBNES to effect the above application on such date and at such time as shall be determined by HKBNES. We
confirm that the information given above (and the attached sheet, if any) is correct and complete. We confirm that we have read (or have been explained by HKBNES’ sales agent of) the contents and
terms set out above and hereby confirm our acceptance thereof.
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HONG KONG Global Call Forward Amendment & Service Requisition Form Business Customer

BROADBAND NETWORK

f#5F Note:

1. B TR )T ZE IR RER AR (a) SR B SCHUS (LB R 5 R,/ 2 (b) 6% P 22 Hoft S il s © & RO (b 3607 S A DB A & P T e o T2 2 IS A e A o RS FR%
SRS A A B HAYHTT o 2. R A SRIEIFTA S ~ SEENAR ROSCFRORNIG R @RI - [EIREEIB AT 55 R BNy 30 RN » REsh s ABRELIVATA S ~ SEENA R ST HOCH ersle - 3. HEIRE
s e Ry iy HK$20. 4. 7 2 6] B A (26 07 26 MEZ2 (1 R sl (o P A A S R e A 565 = 5 P s 1L e 6 2 P B (T el OB S ~ i R ST TS (NP S ~ $ROLE M - SR B PR
W5 R ARUGROE R Hefth 2 PR EARRASE AR - AUEF « 5. RfRIEE S 2 % Rt & PRRGI Y S=HERMEE 2L FETHCETERGEHERRSSE  WKRTHA RIS 2 a8
s | B EREIS AR S E B Ry TS IR | REE - 3 EAEIEIERICHEE (LA SR - SIS HE EAEINE P F R AR 128 180 A -

1. HKBNES reserves the rights: (a) to change the tariff for monthly rental or cancel any discount; and/or (b) to transfer Customer to more suitable alternative service at any time upon giving notice in writing
and such revision shall be binding on Customer if Customer continues to use the service after the notice 2. All documents, copies and written materials provided by unsuccessful applicant will not be returned
and be destroyed within 30 days after notification of unsuccessful application. 3. Re-print Invoice Service Fee is HK$20 per copy. 4. Customer agrees that HKBNES may appoint and/or engage HKBN and/or
any other third party provider(s) to provide any or all services, pre-sale and after-sale services to Customer, including but not limited to marketing, provision of equipment, invoicing, customer services,
collection of payment and other Customer’s account related services if applicable 5. For the sake of customer benefit and to protect customers from possible loss arising from unauthorized use by a third
party, HKBNES will regularly review customer accounts and automatically change those inactive Global Call Forward/ International Calling Card accounts which have not been used for a long period to the
status of “temporary suspension”. Should you have any queries regarding the above arrangement, please contact your designated Account Manager or our Customer Service Hotline on 128 180.
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